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In the Name of God, the Most Gracious, the 
Most Merciful

“Indeed, Allah commands you to return 
trusts to their rightful owners; and when you 
judge between people, judge with fairness. 
What a noble commandment from Allah to 
you! Surely Allah is All-Hearing, All-Seeing.“

Surah An-Nisa (58)-The Holy Quran
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Introduction
Overview:
• Qatar International Center for Conciliation and Arbitration

(QICCA) was established on 20 September 2006 by virtue of
a resolution of the Board of Directors of the Qatar Chamber
of Commerce and Industry to create an efficient and swift
mechanism to settle disputes between national commercial
companies; and between national commercial companies
and similar foreign companies.

• QICCA was established in order to provide the institutional
arbitration services in line with the provisions of Article 4
of Law No. 11 of 1990, establishing the Qatar Chamber of
Commerce and Industry (QCCI).

• QICCA has a list of national and international arbitrators,
mediators, experts including prominent figures and high
profile from all over the world with diverse specializations.

Objectives of QICCA
• Provide alternative dispute resolution services (ADR) such 

as conciliation, mediation and arbitration for local and 
international commercial disputes in accordance with the 
Conciliation and Arbitration Rules of the Center.

• Provide members of the Qatar Chamber with advices and all 
services necessary to settle commercial disputes.

• Promote and increase awareness regarding alternative 
dispute resolution (ADR).

• Develop cooperation between QICCA and other regional and 
international centers and institutions.

• Organize international conferences and seminars, workshops, 
and training courses.

• Develop and maintain unique and detailed lists for high 
profile Arbitrators, conciliators, mediators and experts.
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For Further Details:
Please contact us at:
QICCA’s Head Office: Zone 69 - Street 169- Building 17

State of Qatar, Doha, P.O. Box: 402

Phone: 974 44555804 - 974 44555894 - 974 44559111

Email: jawaher@qcci.org  |  arbitration@qcci.org  |  info@ 
qcci.org

Website: www.qicca.org
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Model Clauses

Model Conciliation Clause

•	 Any dispute, controversy, or claim arising out of or relating to 
this contract or the breach, termination, or invalidity thereof, 
shall be submitted to mediation in accordance with the 
QICCA Mediation Rules (2026) administered by QICCA in line 
with the said rules. 

Model Conciliation Clause - Refer to Arbitration.

If the dispute, or any part thereof, is not settled within 
(60) days of commencing the conciliation under the QICCA 
conciliation Rules (2026), then the parties agree to resolve any 
remaining matters by arbitration in accordance with the QICCA 
Arbitration Rules (2024).
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CONCILIATION RULES
Chapter One: Preliminary Provisions
Article (1): Definitions

Article (2): Application of the Rules

Article (3): Commencement of Conciliation

Article (4): Number of Conciliators

Article (5): Appointment & Replacement of Conciliators

Article (6): Impartiality & Independence

Article (7): Representation & Assistance

Chapter Two: Conciliation Proceedings
Article (8): Conduct of Conciliation 

Article (9): Submission of Statements and Evidence 

Article  (10): Cooperation and Communications between the 

Conciliator and the Parties

Article (11): Disclosure of Information

Article (12): Conciliation Period

Article (13): Recourse to Arbitral or Judicial Proceedings

Article (14): Termination of Conciliation Proceedings

Article (15): Settlement Agreement

Chapter Three: Final Provisions
Article (16): Confidentiality

Article (17): Exclusion of Liability

Article  (18): Admissibility of Evidence in Arbitral or Judicial 

Proceedings

Article (19): Conciliator Acting as Arbitrator

Article  (20): Issuance of Certificates Evidencing Settlement 

Agreements

Article (21): Conciliation Costs
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Preliminary Provisions

Chapter One: Preliminary Provisions

Article (1): Definitions

1.1		 In application of these Rules, the following words and 
phrases shall have the meanings assigned thereto:   

a-	 Conciliation: any process, whether referred to by the 
expression conciliation, mediation, or any expression 
of similar import, whereby the parties request a third 
person or persons to assist them in their attempt to 
reach an amicable settlement of their dispute.

b-		 Conciliator: a third person or persons appointed to 
conduct the Conciliation.

c- 		 Party / Parties: the parties to a dispute whether two or 
more, and whether natural or legal persons having the 
legal capacity. 

d- 		 Rules: the conciliation rules in effect on the date of 
submission of the request for conciliation.

e- 		 Committee: the conciliation and arbitration committee 
which is appointed in accordance with the Statute of 
the Center

f- 		 Center: the Qatar International Center for Conciliation and 
Arbitration.

1-2		 Where appropriate in these Rules, words importing the 
singular shall include the plural and words importing 
the masculine gender shall include the feminine gender 
and vice versa.
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Article (2): Application of the Rules

2.1		 Where Parties have agreed that disputes between 
them shall be submitted to Conciliation under the Con-
ciliation Rules of the Center or Qatar Chamber rules, 
then these Rules shall apply. The Rules may apply irre-
spective of the basis, whether contractual or not, upon 
which the conciliation is carried out.

2.2 		 Where Parties have agreed that disputes between 
them in respect of a defined legal relationship, whether 
contractual or not, shall be referred to expert determi-
nation pursuant to the Conciliation Rules of the Center, 
then such disputes shall be settled in accordance with 
these Rules, subject to necessary modifications as are 
necessary to reflect the nature of expert determina-
tion and as the Parties may agree, until the Expert De-
termination rules of the Center come into force. 

2.3 		 The Parties to a Conciliation shall be presumed to have 
referred to the Rules in effect on the date of com-
mencement of the Conciliation proceedings unless the 
Parties have agreed to apply a particular version of the 
Rules. 

 
2.4	 The Parties may agree, in consultation with the Center	

and the Conciliator, if appointed, to exclude or vary any 
provision of the Rules at any time.

2.5 		 Where any of these Rules is in conflict with a manda-
tory provision of the law applicable to the Conciliation, 
including any applicable instrument or court order, 
that provision of law shall prevail.

	
Article (3): Commencement of Conciliation

3.1 		 A Party wishing to commence conciliation shall submit 
a request to the Center in writing by hand, via e-mail, 
or any other electronic system acceptable to or imple-
mented by the Center.	

Preliminary Provisions
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Preliminary Provisions

3.2 		 A request for Conciliation shall include the following:

a- 		 A request that the dispute be referred to conciliation;

b- 		 Names and contact details of the Parties;

c- 		 Identification of the conciliation agreement or clause 
that is invoked;

d- 	 Identification of any contract or other legal instrument  
out of or in relation to which the dispute arises or, in 
the absence of such contract or instrument, a brief de-
scription of the relevant relationship;

e- 	 A brief description of the dispute and an indication of 
the amounts involved, if any; and

3.3	 A request for Conciliation may include a proposal as to 
the number of Conciliators, language and place of con-
ciliation, and any qualifications the conciliators must 
have, if the Parties have not previously agreed thereon.

3.4 	 The request for Conciliation shall be submitted, togeth-
er with the applicable registration fees.

3.5 	 The Center shall send a copy of the request for Concili-
ation or a notification thereof to the other party.

	
3.6 	 The Conciliation shall be deemed to have commenced 

on the day on which the Parties to that dispute agree to 
engage in Conciliation, and the Center confirms receipt 
of the Conciliation Costs in full.	

3.7 	 If the Center does not receive an acceptance to the 
Request for Conciliation from the other Party that was 
invited to conciliate within 30 days from the day on 
which the request or notification thereof was sent to 
the other Party, by any means that provides for a re-
cord of its transmission, or within any such other peri-
od of time as specified by the Center, the Center or the 
other Party that submitted the request may elect 
to treat this as non-acceptance of the invitation to 
conciliate. 
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Article (4): Number of Conciliators

	 Conciliation shall be conducted by one or more Con-
ciliators, and if more than one Conciliator is to be ap-
pointed, they ought to act jointly.

Article (5): Appointment & Replacement of Conciliators

5.1	 The parties should endeavour to appoint a Conciliator
	 by agreement within 3 days of the commencement  

of the Conciliation proceedings, otherwise the Center 
shall appoint a suitable sole Conciliator, unless a differ-
ent appointment procedure applies. 

	
5.2 	 In Conciliation proceedings with more than one Concil-

iator, each Party shall designate one Conciliator within 
three days of the commencement of the Conciliation, 
unless otherwise agreed.

5.3 	 The Parties may seek the assistance of the Center to 
recommend suitable persons to conduct Conciliation 
and may agree that the appointment of one or more 
Conciliators be made directly by the Center. In all cases, 
the Center shall have regard to secure the appointment 
of an independent and impartial Conciliator meet the 
following criteria: 

(a) 	 The professional expertise, and qualifications of the 
prospective conciliator, experience as a conciliator and 
ability to conduct the Conciliation; 

	
(b)	 The availability of any relevant accreditation and/or 

certification awarded to the prospective conciliator by 
a recognized professional conciliation standards body; 

	
(c)	 The availability of the prospective Conciliator; 

5.4	 If the Parties have different nationalities, the Center, 
in consultation with the Parties, may also take into ac-
count the advisability of appointing a Conciliator of a 
nationality other than the nationalities of the Parties. 

5.5 	 A Conciliator shall be replaced in the following cases:	

a- 	 The Conciliator resigns in writing, and the Center accepts 
such resignation; or 

b- 	 The Parties agree to dismiss or replace such Conciliator.

c- 	 The Conciliator fails to act or in the event of the de 
jure or de facto impossibility of his or her performing 

Preliminary Provisions
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his or her functions, or if the Conciliator deliberately 
delays the commencement or the continuation of the 
proceedings or fails to fulfill his or her functions in ac-
cordance with the requirements of these Rules.

Article (6): Impartiality & Independence

6.1	 When a person is approached in connection with his 
possible appointment as a Conciliator, the prospective 
conciliator shall disclose any circumstances likely to 
give rise to justifiable doubts as to their impartiality or 
independence, including the disclosure of details of any 
personal, professional, financial or other interest that 
may influence the outcome of the dispute.  

6.2 	 A Conciliator, from the time of his appointment and 
throughout the Conciliation proceedings, shall without 
delay disclose any such circumstances. Any doubts as 
to the duty to disclose a fact, circumstance or a rela-
tionship shall be interpreted in favor of disclosure.

6.3 	 The appointment of a Conciliator shall be completed 
only upon the Conciliator’s acceptance of the appoint-
ed. The prospective conciliator shall submit to the 
Center, within three days from the date of being no-
tified thereof, a written declaration confirming his im-
partiality and independence. The time required for the 
appointment  or replacement procedures of the Concil-
iator shall not  be counted as part of the period of the 
Conciliation stipulated in Article 12 of the Rules.	

6.4 	 The Conciliator shall not be considered a legal repre-
sentative of any of the parties to the dispute and shall  
not incur any of the representative’s obligations to-
wards any party.

Article (7): Representation & Assistance

7.1	 Each Party may be represented or assisted by one or 
more representatives of their choice. The names and 
addresses of such representatives must be communi-
cated to the Center in advance of the Conciliation or 
without delay. This communication shall also indicate 
the scope of authority and whether the purpose of the 
appointment is for representation or assistance. 

7.2 	 Where a person is to act as a representative of a Party, 
the Conciliator may, on his own initiative or at the re-
quest of the other party, require at any time proof of 
authority granted to such representative as the Concil-
iator may determine.
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 Chapter Two: Conciliation Proceedings

Article (8): Conduct of Conciliation 

8.1 	 The Conciliator may conduct the Conciliation pro-
ceedings in the manner it deems appropriate with 
regard to  the circumstances in relation to the sub-
ject of the dispute, the requirements of the parties 
and the need  for a speedy settlement of the dispute. 
The Conciliator may determine the conduction of the 
Conciliation in consultation with the parties or hold 
hearings and  meetings with the parties through any 
means of virtual  communication that do not require 
the physical presence of the Parties.

	
8.2 	 In all cases, the Conciliator shall initiate Conciliation  

proceedings, with due regard to the interests of the 
Parties, and be guided by the principles of objectivi-
ty,fairness, and justice, and shall treat both Parties on 
an equal footing and provide each party with full and 
equal opportunity to present the case. 	

8.3 	 The Conciliator shall encourage the Parties to exchange all 
documentation relevant to the dispute and may re-
quest the exchange of additional information. In order to 
facilitate the conduct of the Conciliation: 

(a) 	 The Parties and the Conciliator may convene a meet-
ing at an early stage to agree on the organization of the 
Conciliation. 

(b) 	 The Parties, or the Conciliator with the consent of the 
Parties, may arrange for administrative assistance by 
a suitable person; and 	

(c) 	 The Parties, or the Conciliator with the consent of the 
Parties, may appoint experts. 

8.4 	 The Conciliator shall not have the authority to impose 
upon the Parties a solution to the dispute.

8.5 	 The Conciliator may, at any stage of the Conciliation 
proceedings, make proposals for a settlement of the 
dispute to assist the Parties in reaching satisfactory resolu-
tion.

Conciliation Proceedings 
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Conciliation Proceedings 

Article (9): Submission of Statements and Evidence

9.1	 The Conciliator, upon his appointment, may request 
each Party to submit a brief written statement describ-
ing the general nature of the dispute and the points at 
Issue.

9.2 	 The Conciliator may request each Party to submit fur-
ther written statement of that party’s position and  the 
facts and grounds in support thereof, supplemented 
by any documents and other evidence that such Party 
deems appropriate.

	
9.3	 At any stage of the Conciliation proceedings the Con-

ciliator may request a Party to submit  such additional 
information as the Conciliator deems appropriate. 

	
9.4	 The submission of statements and documentation to 

the Conciliator may, by mutual consent, be limited to  
one party only, without the other party.

Article (10): Cooperation and Communications between 
the Conciliator and the Parties

10.1		 The Parties shall cooperate with the Conciliator and  
shall attend meetings and provide evidence and partic-
ipate actively, effectively and in good faith.

10.2	 The Conciliator may invite the Parties to meet with him /her 
or may contact them orally or in writing. The Concil-
iator also may meet or communicate with the Parties 
together or with each of them separately. 

10.3	 Unless the Parties have agreed upon the place where 
meetings with the Conciliator are to be held, such place 
will be determined by the Conciliator, after consulta-
tion with the Parties, having regard to the circumstanc-
es of the Conciliation proceedings.

10.4	 Where a complete settlement of all or some issues in 
dispute cannot be reached by the parties during the 
Conciliation hearings, the conciliator may continue to 
communicate with the parties, for a period of time, 
with a view to reaching a complete settlement, unless 
the parties agree otherwise.
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10.5	 The settlement reached may be limited to one, but not 
all, aspects of the disagreement.

	
Article (11): Disclosure of Information

	 When the Conciliator receives information con-
cerning the dispute from a Party, the Conciliator 
shall keep such information confidential, unless 
that Party indicates that the information is not 
subject to the condition that it should be kept con-
fidential, or expresses its consent to the disclosure 
of such information to another Party to the Concil-
iation.

Article (12): Conciliation Period
	
	 The Conciliator shall exert his/her best efforts to reach 

a settlement agreement during the period agreed 
upon. If no period is determined, the Conciliator shall 
fulfill his/her mission in a period of no more than 30 
days from receipt of the file from the Center, unless 
otherwise agreed.

Article (13): Recourse to Arbitral or Judicial Proceedings

	 Each party undertakes not to initiate during the Concil-
iation proceedings, any arbitral or judicial proceedings 
in respect of a dispute that is the subject of the Concil-
iation proceedings, except where, in the party’s opin-
ion, such proceedings are necessary for preserving his/
her rights. Initiation of such proceedings is not, of itself, 
to be regarded as waiver of the agreement to conciliate 
or as a termination of the Conciliation.	

Conciliation Proceedings 
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Conciliation Proceedings 

Article (14): Termination of Conciliation 

  	 The Conciliation proceedings are terminated in any 	
	of the following cases:

		
(a)	 By the signing of a complete or partial settlement 

agreement by the Parties, on the date of the agree-
ment or such other date as agreed by the Parties in the 
settlement agreement; 

	
(b)	 By a declaration of the Conciliator, after consultation 

with the Parties, to the effect that further efforts at 
Conciliation are no longer justified, on the date of the 
declaration; 

	
(c)	 By a declaration of one or all parties to the Center and 

the Conciliator, if appointed, to the effect that they no 
longer wish to pursue Conciliation on the date of the 
declaration; or

(d)	 By the expiry of the time limit for Conciliation as stip-
ulated in article 12 of these Rules, without reaching a 
resolution of the dispute.

Article (15): Settlement Agreement

15.1  	 When it appears to the Conciliator that there exist el-
ements of a settlement which would be acceptable to 
the parties, the Conciliator drafts the proposed settle-
ment agreement and submits it to the Parties for their 
feedback. The Conciliator may, after receiving the feed-
back of the Parties, revise the terms of the settlement 
agreement in the light of such feedback or support the 
Parties in order to reach an agreed proposal for the set-
tlement agreement.
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15.2  The Settlement agreement shall stipulate all key in-
formation related to the Parties, the dispute, and the 
Conciliator in addition to all other details and elements 
of the settlement. The Parties and the Conciliator may 
sign the settlement agreement, and it may be stamped 
by the Center.

15.3 	 By signing the settlement agreement, the Parties agree 
that the settlement agreement can be used as evidence 
that it results from Conciliation, and that it can be re-
lied upon for seeking relief under the applicable law.

Conciliation Proceedings 
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Final Provisions

 Chapter Three: Final Provisions

Article (16): Confidentiality 

	 Unless otherwise agreed by the Parties, the Concilia-
tor and the Parties must keep confidential all matters 
relating to the Conciliation proceedings, information 
exchanged, statements, documentation submitted and 
waivers made by the Parties to the dispute. This con-
fidentiality also extends to the settlement agreement, 
except where its disclosure is required by the law or 
is necessary for purposes of implementation and en-
forcement of that settlement agreement.

Article (17): Exclusion of Liability

	 Save for intentional wrongdoing, the Parties waive, to 
the fullest extent permitted under the applicable law, 
any claim against the Conciliator, the Center and its 
employees based on any act or omission in connection 
with the Conciliation.

Article (18): Admissibility of Evidence in Arbitral or Judicial 
Proceedings

18.1	 Unless otherwise agreed by the Parties, a Party , the 
Conciliator and any third person shall not, in arbitral, 
judicial or other dispute resolution proceedings, rely 
on, introduce as evidence or give evidence regarding 
any of the following:	

a.	 An invitation by a Party to engage in Conciliation or the 
fact that a Party was willing to participate in concilia-
tion;	

b.	 Views expressed, or suggestions made by either Party 
in relation to the dispute;	

c. 	 Statements or admissions made by a Party in the 
course of the Conciliation;	

d. 	 Proposals made by the Conciliator or the Parties;	

e.	 The fact that a party had indicated its willingness to ac-
cept a proposal (or parts thereof) for settlement made 
by the Conciliator or the Parties; and
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f. 	 A document prepared primarily for the purposes of the 
Conciliation.

	
18.2  The Parties shall not present the Conciliator or any of 

the Center representatives or employees or any oth-
er Party participated in the Conciliation as witnesses 
in any arbitral or judicial proceedings in respect of the 
dispute that was or is the subject of the Conciliation. 

Article (19): Arbitration Proceedings

19.1 	 If the dispute, or any part thereof, is not settled within 
sixty days of commencing the Conciliation under these 
Rules, then any remaining matters shall be settled by 
arbitration in accordance with the QICCA Arbitration 
Rules, unless the Parties agreed otherwise.

19.2  	 The Conciliator, shall not act as an arbitrator or give  
opinion or testimony to any party or act as a represent-
ative or counsel of a party in any arbitral or judicial or 
other dispute resolution proceedings in respect of the 
dispute that was or is the subject of the Conciliation 
and of a dispute that has arisen from the same or a 
related contract or legal relationship, unless the Parties 
agreed otherwise.

Article (20): Issuance of Certificates Evidencing 
Settlement Agreements

 	 The Center may, upon the request of either Party, issue 
a certificate evidencing that it has attempted to concil-
iate or administered the Conciliation or provide other 
evidence that the settlement agreement resulted from 
Conciliation. 

Article (21): Conciliation Costs 

21.1	 The term “Conciliation Costs” includes the registration 
fees, administrative expenses, fees of the Concilia-
tor(s), the expert fees, reasonable travel expenses, and 

Final Provisions
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Final Provisions

any other expenses incurred in relation to the Concilia-
tion as determined by the Center.

21.2	 The Conciliation costs, which the Center shall determine 
in accordance with Table 1, shall be borne equally by the 
parties and shall be settled prior to the commence-
ment of the Conciliation. All other expenses incurred 
by a Party are borne by that Party. 

21.3 	 The Center may, in certain cases, determine the Concil-
iation costs to be an amount different from those spec-
ified in Table 1, based on a reasoned decision. Upon termi-
nation of the Conciliation for any reason, the Center shall 
fix the Conciliation Costs, which shall be reasonable in 
amount and give written notice thereof to the Parties. 

21.4	 If the Conciliation Costs, as determined by the Center af-
ter the commencement of the Conciliation, are not paid 
in full by all Parties within a reasonable period set by 
the Center, the Center may suspend or terminate the 
Conciliation.
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Conciliation Costs

Administrative Expenses

Up to 500,000
500.000 QR

From 500.001
To

 5,000,000

From 20,000
To

 60,000

From 5,000.001
To

 100,000,000

From 90,000
To

150,000

From 200,000
To

400,000

From 100,000,001
and above

2.000 15,000

5.000

10.000

15.000

Table (1) 
Conciliation Costs

 Registration
Fees (QAR)

 Value of Dispute
(QAR)

Conciliator’s Fee
(QAR) 

(1% ) of the dispute amount 
(minimum QAR 2000)

(1% ) of the dispute amount 

(0.5% ) of the dispute amount 

(0.75% ) of the dispute 
amount 
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